DINNINGTON GROUP PRACTICE
PATIENT PARTICIPATION GROUP MEETING
Held at Anston Surgery Monday 29th June 2026

Attendees: Andrew Watson, Valerie Morley, Judith Reynolds, Sandra Boot, 
 Kevin Boot, Eddie Parry, Joyce Cox, Patricia Naylor, Kathryn Allen, Claire Keightley, Carolyn Partington, Carl Raynes, Lauryn Elliott

Apologies: Amanda Samhan, Graham Green, Jacqueline Huggins, Annette Fagan
Chair’s Welcome: AW welcomed everyone to the meeting and thanked for their attendance.
Minutes of the last meeting: Minutes of the last meeting were approved.
Matters Arising: None
Working Parties – AW
AW spoke about the working parties and that they have now commenced. The purpose of these parties is to ensure better outcomes and discussions that can be more in depth and they allow members to concentrate on particular areas. The outcomes from the working parties will be reported back at the main meetings. AW said that everyone has signed up to participate in at least one Working Party which is really positive and good to see. It was mentioned that there have been some delays due to staff sickness. AW discussed that the aim is to move the practice in the right direction and would like feedback from the Practice on how they can best support and help improve services.

Managing Expectations Presentation - KJA
A discussion took place regarding expectations between the PPG and the Practice. KJA mentioned that it had been noted that there had been some frustration between the two. National guidelines were discussed and it was reminded that PPG groups are volunteer led who collaborate with staff to help improve healthcare services. The frequency of meetings is usually 4 meetings a year, and high active groups have meetings every 6-8 weeks. KJA acknowledged that our PPG is a strong, active group that meets national guidance as the PPG meet every 8 weeks, with additional working party meetings and then CK and AW also have meetings.
There was a discussion around the frequency of the meetings and the required commitments. AW highlighted communication as one of the main issues and all agreed everyone needs to be clear on what people can commit. KJA agreed the group need to understand each other’s needs and manage expectations. EP agreed need to improve communication and provide updates earlier where possible.

There was a general discussion around this, and it was agreed staff should keep members informed of any issues as the working parties can only progress so far without staff involvement.

CP explained that time commitments may vary but management are happy to still contribute where beneficial, but leading the group requires a significant amount of management time and would like to try and make it a bit more patient led where possible.

Staff agreed that the group requires guidance and a clear understanding of available resources and require input from DGP. Agreed that the working parties should continue as they are, with practice input provided when required. 

KJA showed her appreciation to the group as it is great that everyone is proactive and willing to get involved as much as possible but just wanted to make everyone aware of the current situation.

Staff Structure 
PPG members agreed that presentations on the staff structure would be beneficial and help give a good insight into primary care and the roles that exist. CP to look into for October’s meeting. 

Carer Connect – KJA
KJA provided some information about carer connect to the group. This is a new digital service designed for the thousands of informal carers in South Yorkshire. The service aims to provide a single place for carers to find comprehensive, trusted, up-to-date information and services relevant to them and their situation with an ‘always available’ advisor. Posters will be displayed on noticeboards at each practice site and members are encouraged to share the information and to access the service.
 A link will be circulated via Facebook, WhatsApp and the website to share to others.
Rapid Health - CR
A discussion was had around rapid health. CR explained the system and informed the group that patients can still phone the practice, and reception staff will provide assistance if needed or go through the questions with the patient on the phone. Personal experiences of using the system were shared and positive feedback was given on the quick turnaround in getting an appointment.
CR handed some statistics around showing that the highest demand occurs at around 7am and the most common reason for contacting the practice is MSK related issues, this highlights the importance of triage as a lot of these patients would be suitable to see the physio instead of a GP.

CR updated the group and informed them there is now a check in screen at Woodsetts for patients to sign themselves in for an appointment. 

CK informed the group that the leaflet/booklet has already been completed abut rapid health and it will be circulated it for members to review, and it will also be available to download from the website and promoted on Facebook.

Meeting closed at 5pm. Next meeting – Monday 7th September at 3:30pm.
